
I HAVE FOUND A DOG/CAT 

1. Go to www.dogsandcatsonline.com.au

2. Click on ‘Search Lost / Found Animals

3. Search by either the tag/registration number or Microchip Number

4. Once you click submit it will give you details of the Council the dog is registered to or details
the owner has personally given.

Call the number provided and Council will get in contact with the owner of the dog. 

If the owner has provided details call the number that appears. 

http://www.dogsandcatsonline.com.au/


I HAVE LOST MY DOG/CAT 

1. Go to www.dogsandcatsonline.com.au

2. Log into your DACO account. Please contact Council if you are having trouble or do not have
an account.

3. The animals you have registered will be listed. Click on the name of the animal that is lost.

4. A screen with the dog’s details will now show. Scroll down until you reach ‘Animal Status’.
Click on the drop down box and select ‘Lost’. You will have the option to give out ‘Public
Contact Details’ so if the dog is found the general public can contact you. Then Submit at the
bottom.

5. If you allow your contact details to be given to the public, when someone has found the dog
and enters either the dogs tag number or microchip number, your details will appear.

Your details appear here 

http://www.dogsandcatsonline.com.au/



