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1 ACKNOWLEDGEMENT OF COUNTRY 

WE ACKNOWLEDGE THE BOANDIK PEOPLES AS THE TRADITIONAL CUSTODIANS 
OF THE LAND WHERE WE MEET TODAY. WE RESPECT THEIR SPIRITUAL 
RELATIONSHIP WITH THE LAND AND RECOGNISE THE DEEP FEELINGS OF 
ATTACHMENT OUR INDIGENOUS PEOPLES HAVE WITH THIS LAND. 

2 APOLOGIES  

That the apology(ies) from Cr Kate Amoroso and Cr Christian Greco be received. 

3 LEAVE OF ABSENCE  

Nil  
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4 COUNCIL REPORTS 

4.1 2022/23 DRAFT ANNUAL BUSINESS PLAN AND BUDGET - COMMUNITY 
CONSULTATION FEEDBACK 2022/2023 – REPORT NO. AR22/35076 

Committee: Council 

Meeting Date: 14 June 2022 

Report No.: AR22/35076 

CM9 Reference: AF21/496 

Author: Julie Scoggins, Manager Financial Services 

Authoriser: Darren Barber, General Manager Corporate and Regulatory Services  

Summary: A report providing Council with feedback on the public 
consultation for the 2022/2023 Annual Business Plan and Budget.  

Strategic Plan 
Reference: 

 

Goal 1: Our People 

Goal 2: Our Location  

Goal 3: Our Diverse Economy 

Goal 4: Our Climate, Natural Resources, Arts, Culture and Heritage 

Goal 5: Our Commitment 

  

REPORT RECOMMENDATION 

1. That Council Report No. AR22/35076 titled ‘2022/23 Draft Annual Business Plan and Budget 
- Community Consultation Feedback 2022/2023’ as presented on 14 June 2022 be noted. 

2. That Council notes the written submissions received on the 2022/2023 Draft Annual 
Business Plan and Budget. 

3. That Council thanks the organisations for their verbal submissions as presented at the 
Special Council meeting on 14 June 2022 and notes: 

•  

•  

•  

4. That the Chief Executive Officer be authorised to make minor textual changes to the 
2022/2023 Draft Annual Business Plan and Budget to correct typos and errors of fact and to 
update the Mayoral Message if required in consultation with the Mayor. 
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TYPE OF REPORT 

Corporate 

BACKGROUND 

1. Legislation - Section 123 of the Local Government Act 1999 requires Council to have an 
Annual Business Plan and Budget. The Plan is Council’s statement of its intended programs 
and outcomes for the year and the required contents of the document are laid out in Section 
123 and the Local Government (Financial Management) Regulations 2011. 

2. Strategic Management Plans - Council’s Annual Business Plan and Budget was formulated 
within the guiding principles detailed in its suite of Strategic Management Plans, including the 
City of Mount Gambier Strategic Plan 2020-2024, Asset Management Plans and Long-Term 
Financial Plan (LTFP). The Asset Management Plans, LTFP and Annual Business Plan and 
Budget were reviewed at the same time to ensure alignment and are intended to be reviewed 
together annually in future years. 

3. Public Consultation - at the Council meeting on 17 May 2022, Council endorsed the draft 
Annual Business Plan and Budget for 2022/2023 for the purposes of public consultation in 
accordance with Council Policy P195 Community Consultation and Engagement and section 
123 (4) of the Local Government Act. 

4. Notification during the consultation period was provided through the following avenues: 

• Media Release - was released on 20 May to all local channels and outlets.  

• Social Media - 2 posts were placed on Facebook on 23 May and 1 June 2022 and 
Instagram stories were also posted on those days. 

• Articles - were published in SE Voice on 31 May and the Border Watch 27 May. 

• Have Your Say Website - the City of Mount Gambier Council’s Have Your Say website 
provided links to the full 2022-2023 Draft Annual Business Plan and Budget document, 
Council Rates fact sheet, and the submission form; 

• Council’s Main Offices - the full 2022/23 Draft Annual Business Plan and Budget 
document was located at Council’s Customer Service Centre and library; and 

• Public Notice - an advertisement was placed in the Lifestyle 1 newspaper on Tuesday 24 
May 2022. 

5. Special Council Meeting - a special council meeting has been arranged pursuant with Section 
123(4) (a) & (b) of the Act on 14 June 2022 to enable the public to make submissions and ask 
questions regarding the 2022/23 Draft Annual Business Plan and Budget.  
 

PROPOSAL 

1. Primary method of consultation - the online Have Your Say City of Mount Gambier site was 
used as the primary method of consultation by Council to provide ease of access to the 
community and engagement statistics to be analysed by Council staff.  

2. Have Your Say consultation statistics - the site provided the opportunity for the community to 
consult on the following documents: Draft Annual Business and Budget, Draft Long Term 
Financial Plan, and Draft Asset Management Plans. The statistics show that the community 
engaged in the followed way compared to the Draft Annual Business Plan statistics from the 
previous year: 

• Total Visits - 115 up from 53 visits for 2021/22. 

• Aware Participants - 92 people (up from 44 for 2021/22) were deemed to be ‘aware’ i.e. 
they went on the website and looked at the page but did not download a document or access 
tools.  
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• Informed Participants - 54 people (up from 35 in 2021/22) were deemed to be ‘informed’ 
i.e. they had downloaded/viewed the Annual Business Plan document. 

• Engaged Participants - 1 person (down from 5 in 2020/21) submitted online via the 
submission form.  

• Written Submissions - The public consultation process generated 4 formal written 
submissions (Attachment 1) on the Draft Annual Business Plan: 

 
 

3. Verbal Submissions - The three organisations that have provided written submissions have 
also requested to present their submissions at the Special Council meeting on Tuesday 14 June 
2022, with ten minutes assigned for each group in the following order:  

• In House Hospice Care;  

• Pioneers; and 

• Blue Lake Golf Club. 

4. Audit and Risk Committee - At the Audit and Risk Committee meeting on 6 June 2022, the 
Committee reviewed the Draft Annual Business Plan and Budget and the below recommendation 
will be presented for Council resolution at the ordinary Council meeting on 21 June 2022. 

2. That the Audit and Risk Committee feedback on Council’s Draft 2022/2023 Draft Annual 
Business Plan and Budget and/or the associated processes and risks, as follows: 

• Note commending the format and structure of the Annual Business Plan and 
budget 

• Noting the impact of CPI which will require monitoring throughout the financial year 
and will be monitored over the next Financial Year in preparation of the next Annual 
Business plan budget and Long Term Financial Plan 

• Note there will be value throughout the course of the next Financial Year to 
undertake a review of rating sustainability including benchmarking 

• The deficit position and the net financial liabilities ratio are above target but taken 
account of in the Long Term Financial Plan 

be incorporated with the public consultation feedback to be presented to the Special 
Council meeting to be held on the 28 June 2022 for consideration of the adoption of the 
Draft 2022/2023 Annual Business Plan and Budget. 

LEGAL IMPLICATIONS 

Local Government Act Section 123 (4) and the Local Government (Financial Management) 
Regulations 2011. 

Number of Submissions
Email/ 

Letter

Have 

Your 

Say

Total

Individuals 1 1

Organisations:

In House Hospice Care 1 1

Pioneers 1 1

Blue Lake Golf Club 1 1

Total Organisations 3 0 3

Total 3 1 4
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STRATEGIC PLAN 

The Draft Annual Business Plan and Budget 2022/2023 is aligned with the City of Mount Gambier 
Strategic Plan 2020-2024. 

COUNCIL POLICY 

R105 Draft Rating Policy 2022/2023 

R130 Rates General Matters 

R155 Rate Rebate Policy 

P195 Community Consultation and Engagement 

B300 Budget Framework Policy 

ECONOMIC IMPLICATIONS 

Nil 

ENVIRONMENTAL IMPLICATIONS 

Nil 

SOCIAL IMPLICATIONS 

Nil 

CULTURAL IMPLICATIONS 

Nil 

RESOURCE IMPLICATIONS 

Nil 

VALUE FOR MONEY 

Nil 

RISK IMPLICATIONS 

Nil 

EQUALITIES AND DIVERSITY IMPLICATIONS 

Nil 

ENGAGEMENT AND COMMUNICATION STRATEGY 

The community consultation timelines and approach was aligned with that defined in the Local 
Government Act and Council’s Policy P195 Community Consultation and Engagement Policy 
defines community consultation as being “part of community engagement and means a planned 
process by which the Council formally invites its constituents and stakeholders to comment about 
matters upon which Elected members are to deliberate.” 

IMPLEMENTATION STRATEGY 

Nil 

CONCLUSION AND RECOMMENDATION 

Following a series of workshops and committee consideration, Council endorsed the 2022/2023 
Draft Annual Business Plan and Budget for the purposes of public consultation and received four 
submissions from the community. 

The four formal submissions are attached to this report for Elected Member review. 

https://cdn.mountgambier.sa.gov.au/pnpfiles/Council-Policy-R105-Rates-Rating-Policy-2021-2022.pdf
https://cdn.mountgambier.sa.gov.au/pnpfiles/Council-Policy-R130-Rates-General-Matters.pdf
https://cdn.mountgambier.sa.gov.au/pnpfiles/Council-Policy-R155-Rates-Rebate-Policy.pdf
https://s3-ap-southeast-2.amazonaws.com/cmg-public-assets/general-images/P195-Community-Consultation-and-Engagement-Policy.pdf
https://cdn.mountgambier.sa.gov.au/docs/Council-Policy-B300-Budget-Framework-Policy.pdf
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ATTACHMENTS 

1. Written Submission - In Home Hospice Care Inc ⇩  

2. Written Submission - Pioneers Basketball Club ⇩  
3. Written Submission - Blue Lake Golf Club ⇩  

4. Written Submission - Jason - Have Your Say ⇩   
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IN H O M E  1 James Street, Mount Gambier. SA. 5290 
Telephone: (08) 8725 7448 


HOSPICECARE ABN: 24 784 093 363 
www.inhomehospicecare.org.au 


Compassionate Care in your Community 


Dear Mayor Martin and Councillors 4th April 2022 


Re: In Home Hospice Care request for assistance and support 


"Compassionate communities are a core part of public health approaches to palliative care, end of life 
care, and bereavement" and are described as "naturally occurring networks of support in 
neighbourhoods and communities." (A Kellehear; Implementation of Compassionate Communities). 


Mount Gambler In Home Hospice Care Inc (lHHCare) is working towards creating a strong 
compassionate community program that aims to fill gaps in existing local palliative care services and 
become an integral part of home-based hospice care for our region by providing an end of  life service 
that operates as part of the broader public health approach. 


Established in 2021 through a State Government Palliative Care grant and based on the successful 
Warrnambool & Districts Community Hospice (WDCH), lHHCare can provide residents of Mount 
Gambier and close surrounding districts who are approaching end of life, the option of personalised, 
compassionate care in the comfort of their home. 


National statistics state that 70% of the Australians would prefer to die at home but only 15% manage 
to do so; locally the figure is around 20%. However, in Warrnambool, WDCH has in the past 10 years 
increased their number of  referred patients wishing to die at home from below 15% to 50%. 


What lHHCare can provide: 


Trained staff and volunteers who offer emotional and practical assistance to reduce the 
burden on those who are dying, making life easier for their family and carers by supporting 
them to continue to care for their loved one in their home environment. 
A service that is free of charge, with equal access of care to people o f  all ages to enable 
patients to' live well' with care that is often as simple as a chat and a cup of  tea, doing some 
shopping, or taking them to appointments. 
Support that is non-medical and complements nursing & other in-home services, with 
volunteers usually providing 3-4 hours of care per week and expanding up to 24/7 when 
resources allow. 


> The opportunity to increase our volunteer cohort to support inpatients at Mount Gambler 
Hospital and local aged care facilities. There are sadly, people in healthcare facilities who have 
no one to sit with them during the final stage of  life —our volunteers can provide some comfort 
in these situations. 


> A community and in-house grief, loss and bereavement service made possible by a recent 
Masonic Charities grant. 
Free assistance to clients with planning of Advanced Care Directives and with arranging Wills. 


In Home Hospice Care Incorporated 


Scanned by: edohnt on 05/04/2022 12:00:05 







Need for community support 


In Home Hospice Care Inc is a charitable organisation governed by a Board o f  Directors, wi th a part- 
t ime Hospice Manager and a Volunteer Administrator/Coordinator. 


Since the Grant funding was expended (November 2021), lHHCare has been dependent upon sourcing 
community donations whilst continuing to  advocate to  the Government for  recurrent funding. 
Although a substantial donation f rom a local business late last year will enable our services to  carry 
on through until July 2022, it has been disappointing that there has been no assurance o f  ongoing 
Government funding, particularly when the outgoing Minister fo r  Health & Wellbeing, Hon Stephen 
Wade, acknowledged our program as "being a success." 


lHHCare is not alone in need, as around the country we find community-based hospices who have 
been operating for  many years reliant on community funds supported by grants. 


We would greatly appreciate Council's consideration of the following: 


- advocating on our behalf to the State Government about our valuable community service 
and the need for ongoing funding; 


- providing financial assistance towards our organisation to help ensure that we can continue 
to provide this highly-valued compassionate service to our community members as they 
approach the final stage of life. 


With the demand for  our service growing, all monies received fund the management o f  client referrals; 


the recruitment, training and supervision o f  volunteers, and supportive programs. 


For more information: Contact Sandi Elliott, (lHHCare Manager) on 8725 7448 o r  email: 
managerihhcare.org.au 


Kindly note that In Home Hospice Care is a registered Public Benevolent Institution through the Australian 
Charities and Not fo r  Profits Commission (ACNC) and all donations to our organisation are fully tax deductible. 


Yours sincerely 


c Th Maureen Klintberg 
Chairperson 


" W e  canno t  change t h e  ou tcome,  b u t  w e  can af fec t  t h e  journey" 


In Home Hospice Care Incorporated 


Scanned by: sdohnt on 05/04/2022 12:00:05 
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COMMUNITY AND RECREATION HUB


To learn more about the Community and Recreation Hub
visit www.haveyoursaymountgambier.com.au
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		Written Submission  - Blue Lake Golf Club

		Letter to Council Regarding Budgetary consideration for FY 22 23






From: Have Your Say Mount Gambier
To: Have Your Say; City Emails
Subject: city@mountgambier.sa.gov.au
Date: Tuesday, 7 June 2022 4:10:57 PM


Anonymous User just submitted the survey 'Your Submission' with the responses below. 


Name


Jason |||||||||||||||


Address


||||||||||||||||||||||||||||||||||||||||||||


Contact number


||||||||||||||||||||||||||||||||||||||||||||


Email


||||||||||||||||||||||||||||||||||||||||||||


Please select the plans that you would like to provide feedback on (select all that
apply):


Draft 2022-2023 Annual Business Plan and Budget 


Do you support the City of Mount Gambier proposed Draft 2022-2023 Annual
Business Plan and Budget?


Yes


Please provide any further comments you have regarding the proposed Draft 2022-
2023 Annual Business Plan and Budget.


I commend Council on the Draft 2022-2023 Annual Business Plan and Budget. I also
commend Council on the vision and leadership shown to commit to, and deliver, the
Wulanda complex. Council's proposed investment in formal and passive recreational assets
is also welcomed. I encourage Council to increase expenditure on the broader CBD of
Mount Gambier as a key means to grow the economy and tourism and retail and
hospitality offer to locals. I would like to see expenditure in the CBD to deliver on
Council's CBD Guiding Principles 2022 document. Specifically Commercial Street east
between Compton Street and Anthony Street and Commercial Street west between
Elizabeth Street and Wehl Street is greatly in need of quality streetscaping similar to the
streetscaping completed in the central portion of Commercial Street many years ago. The
two ends of Commercial Street in need of streetscaping are looking tired and rather tahn
being pedestrian and shopper friendly are dominated by motor vehicles. These important
CBD street sections are in much need of an upgrade. An upgrade would help address
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vacancies, attract economic development and tourism and increase community pride.
Council is also encouraged to undertake a detailed design project in the CBD in the
vicinity of the former Coles Supermarket. This area is underutilised and greatly in need of
public and private sector investment.


Would you like to present your submission at the Special Council Meeting on
Tuesday 14 June 2022?


No





